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Bâtiment d’habitation — Pratiques pour l’inspection
en vue d’une transaction immobilière
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Bureau de normalisation du Québec

The Bureau de normalisation du Québec (BNQ) is a standardization organization based in Quebec
and created in 1961. It is one of the standards development organizations accredited by the
Standards Council of Canada (SCC) and as such, is part of the National Standards System.

As an administrative unit of Investissement Québec (IQ), the BNQ produces standards that meet
the needs of the industry, of public and para-public organizations, and of concerned groups.
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REQUEST FOR INFORMATION AND PURCHASE

Any request for information or purchase of this document may be sent to the Bureau de
normalisation du Québec (BNQ) at:
333, rue Franquet, Québec, Quebec  G1P 4C7
Telephone: 418-652-2238, ext. 2437 or 1-800-386-5114; fax: 418-652-2292
Email: bnqinfo@bnq.qc.ca; website: www.bnq.qc.ca

REVISION OF BNQ DOCUMENTS

Collaboration from BNQ document users is essential in keeping our documents up to date.
Therefore, any suggestion aimed at improving their contents will be appreciated. We ask you to
send us your suggestions or comments on the form at the end of this document.

The electronic or printed version of this document is for personal use only. Distribution to third
parties, partners or clients, as well as saving, distribution or use on a computer network is
forbidden without written agreement from the BNQ.

Only purchasers duly registered with BNQ Customer Service will receive document updates.
Notifications and the catalogue may be consulted at all times on the BNQ’s website
[www.bnq.qc.ca] to verify if a more recent version of a document exists or if amendments or
errata have been published.

If a registered purchaser wishes to continue to receive updates, the purchaser must inform BNQ
Customer Service of any change of address as soon as possible.

© BNQ, 2022

All rights reserved. Unless otherwise specified, no part of this document may be reproduced or
utilized in any form or by any means, electronic or mechanical, including photocopying and
microfilming, without written permission from the BNQ.
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NOTICE

UNDERSTANDING OF THE NOTION OF EDITION

It is important to note that this edition implicitly includes all amendments and errata that might be
published separately at a later date. It is the responsibility of the users of this document to verify whether
any amendments or errata exist.

INTERPRETATION

The verb shall is used to express a requirement (mandatory) in order to conform to this document.

The verb should, or the equivalent expressions it is recommended that and ought to, is used to indicate a
useful, but not mandatory, suggestion or to indicate the most appropriate means of conforming to this
document.

Except for notes presented as normative notes, which set out mandatory requirements and which appear
in the lower portion of figures and tables only, all other notes are informative (non-mandatory) and provide
useful information intended to facilitate understanding or clarify the intent of a requirement or to add
clarification or further details.

Normative annexes provide additional requirements (mandatory) in order to conform to this document.

Informative annexes provide additional (non-mandatory) information intended to assist in the
understanding or use of elements of this document or to clarify its implementation. They contain no
mandatory requirements for the purpose of compliance with this document.

DISCLAIMER OF RESPONSIBILITY

This document was developed as a reference document for voluntary use. It is the user’s responsibility to
verify whether the application of this document is mandatory under the applicable legislation or regulations
or whether trade regulations or market conditions stipulate its use in, for example, technical regulations,
inspection plans originating from regulatory authorities and certification programs. It is also the
responsibility of the users to consider limitations and restrictions specified in the Purpose and Scope and to
judge the suitability of this document for the user’s purposes.

MARKING AND LABELLING REQUIREMENTS

This document may contain requirements for marking and/or labelling. In this event, in addition to meeting
such requirements, it is also the responsibility of the suppliers of products to comply with the applicable
national, provincial or territorial laws and regulations of the jurisdictions in which the products are
distributed.
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FOREWORD

This standard was developed in compliance with the Standards Council of Canada (SCC)’s
Requirements and Guidance for standards development organizations. Its publication was
approved by a Standards Development Committee, whose members were:

Suppliers

DUBÉ, Serge Association internationale des inspecteurs
immobiliers certifiés du Québec (AIIICQ)

GERVAIS, Richard Ordre des technologues professionnels du
Québec (OTPQ)

LITTÉE, Patrick Ordre des architectes du Québec (OAQ)

RENAULT, Christian Ordre des ingénieurs du Québec (OIQ)

ST-AUBIN, Denis Association des inspecteurs en bâtiments du
Québec (AIBQ)

Users

BÉLISLE, Madeleine Association des consommateurs pour la qualité
dans la construction (ACQC)

BERTE, Nouvou Confédération québécoise des coopératives
d’habitation (CQCH)

CABANA, Thomas Verrier et Associés

ÉMERY, Laurent Regroupement des gestionnaires et
copropriétaires du Québec (RGCQ)

GERMAIN, Frances Laguë, Vary, Verreault & Associates (LVV &
Associés)

SIMARD, Joël Office de la protection du consommateur (OPC)

VINCENT, Jonathan Association professionnelle des courtiers
immobiliers du Québec (APCIQ)
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General Interest

BUSQUE, Patrick Cégep Beauce-Appalaches

GIRARD, Denis Régie du bâtiment du Québec (RBQ)

LASALLE, Marco Association des professionnels de la
construction et de l’habitation du Québec
(APCHQ)

LEBLANC PARÉ, Myriam Ordre des évaluateurs agréés du Québec (OEAQ)

RIOUX, Nicolas Organisme d’autoréglementation du courtage
immobilier du Québec (OACIQ)

TANGUAY, Yves Collège C.E.I.

Coordination

ALLARD, Danielle (Standards Developer) Bureau de normalisation du Québec (BNQ)

Linguistic Review

TREMBLAY, Carole (Editor) Bureau de normalisation du Québec (BNQ)

The collaboration or the participation of the following people is also worthy of mention:

BÉLANGER, Martine1 Association professionnelle des courtiers
immobiliers du Québec (APCIQ)

BENZEKRI, Rim Régie du bâtiment du Québec (RBQ)

BERTHIAUME, Josée Association professionnelle des courtiers
immobiliers du Québec (APCIQ)

BOUCHER, Claudia Ordre des évaluateurs agréés du Québec (OEAQ)

CORBEIL, Daniel Association des professionnels de la
construction et de l’habitation du Québec
(APCHQ)

D’ANJOU, Pierre Ordre des architectes du Québec (OAQ)

1 At the time of publication of this standard, the aforementioned person no longer worked for
this organization.
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FAROUK, Hind Régie du bâtiment du Québec (RBQ)

FLEURY, Isabelle Association internationale des inspecteurs
immobiliers certifiés du Québec (AIIICQ)

JOANIS, Denis1 Association professionnelle des courtiers
immobiliers du Québec (APCIQ)

LARIN, Gilles Association internationale des inspecteurs
immobiliers certifiés du Québec (AIIICQ)

LAVOIE, Patrick-André1 Confédération québécoise des coopératives
d’habitation (CQCH)

PARENT, Pascal Association des inspecteurs en bâtiments du
Québec (AIBQ)

ROY, Christiane Régie du bâtiment du Québec (RBQ)

ROY, Denis1 Régie du bâtiment du Québec (RBQ)

VALLAT, Adrien Regroupement des gestionnaires et
copropriétaires du Québec (RGCQ)

The development of this standard was made possible thanks to the financial support of the Régie
du bâtiment du Québec (RBQ).

1 At the time of publication of this standard, the aforementioned person no longer worked for
this organization.
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RESIDENTIAL BUILDING — INSPECTION PRACTICES IN A REAL ESTATE
TRANSACTION CONTEXT

INTRODUCTION

With the adoption of the Act Mainly to Regulate Building Inspections and Divided Co-ownership,
to Replace the Name and Improve the Rules of Operation of the Régie du logement and to Amend
the Act Respecting the Société d’habitation du Québec and Various Legislative Provisions
Concerning Municipal Affairs in December 2019, the Government of Quebec granted the Régie du
bâtiment du Québec (RBQ) with the power to regulate building inspections by determining the
terms and conditions that a person shall meet, including rules regarding continuous training and
technical standards, to obtain a certificate enabling him to act as a building inspector. Quebec
thus joined most U.S. states and three Canadian provinces, i.e., Ontario, Alberta, and British
Columbia, who had already provided themselves with means to regulate residential building
inspections.

Consultations held in tandem with the adoption of Bill 16 enabled the RBQ to learn of the
existence of a National Standard of Canada (NSC), i.e., document CSA A770 Home Inspection.
However, since its publication in 2016, this document was not used for Quebec.

The Bureau de normalisation du Québec (BNQ) was therefore commissioned by the RBQ to set up
a standards development committee to undertake the process of elaborating a consensus-based
standard, by consulting with and bringing together the various Quebec’ stakeholders in the field,
to enable inspection practices to be established and standardized for real estate transactions
concerning residential buildings or private residential units in residential buildings. The standards
development committee thus pursued the objective of standardizing and enhancing the services
provided by Quebec’s building inspectors, whilst enabling consumers to understand the nature
and limitations of an inspection whose practices have been standardized for a real estate
transaction context. Finally, the standards development committee also made sure that these
standardized inspection practices are applicable to all categories of residential building, whatever
the type of property.

The inspection procedure described in this standard is intended to be used to assess the condition
of a residential building, or portion thereof, and establishes methods such as close examination
of observable components and systems, the assessment of the working condition of observable
devices, and the use of information related to the residential building.
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1 PURPOSE

This standard defines standardized practices for an inspection aiming to provide an applicant with
an assessment of the condition, at the time of the inspection, of a residential building, or portion
thereof, located in the province of Quebec.

2 SCOPE

2.1 CATEGORIES OF RESIDENTIAL BUILDING

This standard applies to residential buildings belonging to one of the following categories:

a) Category 1 which includes residential buildings with between one and six private
units;

b) Category 2 which includes all residential buildings with at least seven private
units.

2.2 NATURE OF THE INSPECTION

An inspection carried out in conformity with the requirements of this standard includes the
implementation of various means to assess the condition of a residential building, or portion
thereof. These means include:

a) close examination of observable components and systems, and of attached
structures, and elements that may damage the portions of the residential building
covered by the inspection;

b) assessment of the working condition of observable devices;

c) consultation of information pertaining to the inspected residential building, or
portion thereof.

2.3 INHERENT LIMITATIONS OF THE INSPECTION

An inspection carried out in conformity with the requirements of this standard has inherent
limitations which are specified in Annex A.

2.4 SCOPE OF THE STANDARD

This standard applies to inspections carried out in the context of real estate transactions
concerning residential buildings, or private units thereof.
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